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Account Registration 
(continued) 

Registering an Account will involve 
entering a unique Username, Password, 
and answering 3 Security Questions. 

NEW Customer Online 
Services Website 

VIEW & PAY YOUR BILL 
ONLINE! 

The Village 
of 
Plain City 



 

 

 

  

 

 

  

 

 
 

 

 

Registering your account on the Customer 
Online Services portal, visit website link 
here. 

Navigate to the Customer Online Services login 
screen and select the Register Here option. 

 

 

 

 

 

 

 

 

 

 

 

Account Registration 

Once logged in, Account Summary information 
will be displayed. From this screen, you can 
select to make a payment and to view your 
current bill. 

 

 
 
 
 
 
 
 
 
Bill/Pay History – click to view! 

 

      

 

ACCOUNT SUMMARY              
VIEW & PAY ONLINE 

Consumption History Graph 

2 YEARS OF USAGE HISTORY! 

From the Register 
Your Account screen, 
enter book and 
account information. 
Also enter the 
service address as it 
appears on your 
utility bill. This will 
just be the first 
service address line. 
Also enter the email 
address the utility 
company has on file. 
If the utility company 
doesn’t have an 
email address on file, 
please call 614-873-
3527x100 to update 

https://www.drfrey.biz/49596/customerlogin.html
https://www.drfrey.biz/49596/customerlogin.html
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